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VIP Pet Health Plan

Planning for your pet’s health
At Lanes Vets we believe in a proactive, preventative approach to your pet’s 
healthcare.  We want to make responsible pet ownership simple and affordable 
which is why we have designed our VIP Pet Health Plan.

The VIP Pet Health Plan spreads the cost of routine vaccinations, fl ea and worm 
treatment over a twelve month period. This includes a VIP health check with a vet 
6 months after routine vaccination at which time inclusive anal gland expression 
and nail clipping is included if necessary.  In addition members of the scheme can 
get 10% discount on some other services, routine neutering, food, accessories 
and 15% discount on long term medications. Please see separate sheet for costs 
and potential savings.

We have teamed up with Denplan Pet Health Plans who administer the scheme 
and collect the regular direct debits on our behalf.  This frees us up to concentrate 
on providing the best care possible for your pets.

How to join
It’s simple to join the scheme.

Call the VIP Pet Health Plans team at Denplan Pet Health Plans on: 
0800 169 9958 and join up over the phone. 

Call anytime Monday – Thursday 8.30am -6pm, Friday 8.30am- 5pm.

Or come into the practice during opening hours and speak to a member of the 
practice team.  We will complete a short form with you.

Please note: There is a one off joining fee payable to cover administration.

See what’s included in our
VIP Pet Health Plan overleaf
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VIP Pet Health Plan cont.

DOG
Any age

CAT
Any age

RABBIT
Any age

Annual vaccinations* ü ü ü
Year round fl ea and worm control ü ü
Two visits a year to the practice for a 10 
Point Health Check** ü ü ü

Annual Kennel Cough Vaccination ü
Initial vaccination* course 
for puppies and kittens ü ü

2 fl y strike prevention treatments ü
Inclusive microchip ü ü ü
Dental check twice yearly ü ü ü
Nail clipping twice yearly with nurse ü ü ü
Microchip check twice yearly ü ü ü
Anal gland expression twice yearly (if 
required) ü ü ü

10% off routine neutering ü ü ü
10% off dental procedures ü ü ü
10% off pre-operative blood tests ü ü ü
10% off in-house urine analysis ü ü ü
15% off long-term medications bought in 
the practice ü ü ü
10% off all food and accessories bought 
in the practice ü ü ü

10% off K-laser treatment ü ü ü
Monthly payment Small/Medium

Up to 25Kg
£12.70

Large/Giant
Over 25Kg

£14.90

£11.66 £7.50

* Vaccinations included:
Dogs: Distemper, Hepatitis, Parvovirus, Parainfl uenza, Leptospirosis.

Cats: Feline Leukaemia, Enteritis, Feline Infl uenza.

Rabbits: VHD, Myxomatosis.

Notes:
1.  There is a discount of 5% on your total monthly fee if you have more than one pet on a Pet Health Plan.
2.  There is a joining fee of £10 per owner (for life), plus a pet joining fee of £5 per animal. These fees will be collected 

with the fi rst payment.
3.  If you cancel at any time other than on an anniversary of joining the plan, you will be required to pay the practice 

either the outstanding amount for treatment received, or the monthly payments due until the anniversary of your 
plan, whichever is lower.

4.  No refunds are payable for any months paid before a pet’s death except at the discretion of the practice.
5.  Plans and prices valid from October 2016.
6.  The practice may require you to make an upfront payment or pay for treatment before the plan commences.


